
 
 
 
 

 
Stuck in applying for 

Unemployment insurance 
Benefits? 

   
Not sure how to disagree with 

the EDD decision? 
 

What are your appeal rights 
and how can you deal with 

overpayment issues? 
 

Free Help Is Available! 
 

 
Unemployment Insurance 

Benefits (UIB) 
 
 

 
 

LEGAL AID SOCIETY OF 
SAN DIEGO 

 

 
Office of the Public Attorney 
Telephone: (877) 534-2524 

(toll free) 
Fax: (619) 263-5697 

Website: www.lassd.org 

 

 

 

 

Legal Aid Society of 

San Diego 
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Unemployment 
Insurance Benefits (UIB) 

➢ Apply for UIB benefits  
➢ Assistance with Denials 

and appeal to California 
Unemployment 
Insurance Appeals Board 
(CUIAB) 

➢ Help with Overpayments 
and setting up a payment 
plan 

 
 
 

Other UIB Resources: 
 

UIB/Labor Law Issues:   
Call San Diego County at 
211 to ask for our UIB 
services and other partner 
organizations: 
➢ Employee Rights 

Center (ERC) 
➢ CA Rural Legal 

Assistance (Vista) 
 

EDD 
Filing New Claim 
1) Visit UI Online 
2) Call EDD New Claims 
(8-12PM) 

1(800) 300-5616 -English 
1(800) 326-8937-Spanish 

3) Send an EDD application 
via fax or regular mail  
(DE 1101-I/DE1101-IS) 
 

Collections & Overpayment 
(8-12PM) 

1 (800) 676-5737 
 

Tech Support-UI Online 
(8-5PM) 

1 (833) 975-2511 
 

CUIAB-San Diego Office 
General Appeal Questions 
ONLY-(619) 521-3300 
    (These programs are not 
affiliated with Legal Aid 
Society of San Diego.)   

  

 



 
Applying for Unemployment 
Insurance Benefits (UIB) can be 
an overwhelming and stressful 
process. If you have any issues, 
do not hesitate in contacting us for 
help with: 
 

• Application process and 
technical issues w/ EDD 

• Receiving UIB benefits, 
including disqualification and 
denials 

• Help with Notice of 
Determination (NOD) and 
Notice of Overpayment 
(NOO) 

• Appealing a decision to the 
CUIAB or SD Superior 
Court, understanding legal 
rights, and setting up 
payment plan. 

 
 

 

 
Who Can Help You? 
 
Legal Aid Society of San Diego 
provides free legal assistance 
through its: Unemployment 
Insurance Benefits Team.   
 
We do not have an affiliation with 
Employment Development 
Department (EDD) nor the 
California Unemployment 
Insurance Appeals Board 
(CUIAB).  
 
What Types of Unemployment 
Insurance Benefits (UIB) Problems 
Do We Handle? 
 

• Did you have good cause to 

quit your employment? 

• Were you fired for a good 

cause? 

• Are you available and willing 

to accept new work? 

• Did you accurately report 

wages while receiving 

benefits?  

• Has the EDD accused you of 

making a false statement? 

 

 
 

• Do you have good cause to 

file an appeal late? 

• Did you receive a fair 

hearing?  

 
If you have an Unemployment 
Insurance Benefits (UIB) issue, 
please call Legal Aid Society of 

San Diego at: 
(877) 534-2524 (toll-free) 

 
LASSD does not discriminate by 
reason of race, age, sex, sexual 
orientation, creed, color, national 
origin, ancestry, religion, political 
affiliation, status as a disabled or 
Vietnam veteran, pregnancy, 
physical disability, mental 
disability, marital status, medical 
condition, genetic information, 
gender, gender identity, gender 
expression, victim of a crime, or 
military and veteran status of any 
person. 


