Consumer
Rights

1. Get senvices from qualified professionals
2. Be treated fairly and have yourrights protected

3. Get information about your care and services,
including choices

. Be involved in making decisions about your care
8. Have information about you kept confidential

6. Make a complaint or grievance about your
services without fear of retaliation

7. File an appeal if your services are denied,
reduced, delayed, or stopped
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Helping People
Understand and
Use the Physical
and Behavioral
Health Care System

Finding the
Coverage

to Meet Your
Needs

If you do not know which coverage program
is right for you, please call us. Your income,
citizenship, age, residency, and disability
status will help determine which programs

and services are right for you.

¢ Managed Care Plans
¢ Medi-Cal

¢ Mental Health and Substance Abuse
Disorder Services

¢ Cal MediConnect
¢ Covered California
¢ County Medical Services

Other Ways
We Can Help



